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MEMORANDUM

TO: Board of Health Members

FROM: Kevin D. Watkins, MD, MPH @

RE: February 7, 2017

DATE: January 20, 2017

The next meeting of the Cattaraugus County Board of Health has been scheduled for Tuesday, February
7, 2017 at 12:00 noon. The meeting will be held at The Point Restaurant, (located at Good Times), 800R
East State Street, Olean, New York. Please make every effort to attend.

Enclosed please find the following:

~ Agenda

~ Board of Health Minutes, December 7, 2016
~ Enforcement List, December 13, 2016

~ Enforcement List, January 17, 2017

PLEASE CALL 701-3398 or email: dllacher@cattco.org by February 3, 2017, if you plan to attend.

Thank you.

KDw/dl
Enec.

“Public Health for Healthy Communities”
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AGENDA
February 7, 2017

CALL TO ORDER
Dr. Joseph Bohan

ROLL CALL
APPROVAL OF MEETING MINUTES
December 7, 2016
NOMINATING COMMITTEE REPORT
Sondra Fox/Theresa Raftis

DIRECTOR’S REPORT
Dr. Kevin Watkins

NURSING DIVISION REPORT
Susan Andrews

ENVIRONMENTAL HEALTH REPORT
Eric Wohlers

ENFORCEMENT REPORTS
Dave Porter

OLD/NEW BUSINESS

ADJOURNMENT

“Public Health for Healthy Communities”
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MINUTES

The 852™ meeting of the Cattaraugus County Board of Health was held at The Point
Restaurant, 800 East State Street, Olean, New York on December 7, 2016.

The following members were present:

Dr. Joseph Bohan Mr. Richard Haberer
Dr. Zahid Chohan Ms. Theresa Raftis
Dr. Giles Hamlin Mr. David Smith
Ms. Julie Hamacher Mr. James Snyder

Mrs. Sondra Fox, RN

Also present were:

Kevin D. Watkins, MD, MPH, Public Health Director
Thomas Brady, Assistant County Attorney

Kathy Roach, Guest Speaker

Debra Nichols, Health Educator

Kevin Watt, PH Emergency Preparedness Coordinator
Richard Helmich Jr., County Legislator

Robert Neal, County Legislator

Donna Vickman, County Legislator

Paul Schwach MD, Clinic Physician

Gilbert Witte, MD, Medical Director

Dave Porter, Hearing Officer

Rick Miller, Olean Times Herald

Susan Andrews, Director of Nursing

Kathy Ellis, Administrative Officer

Raymond Jordan, Sr. Public Health Sanitarian

Debra Lacher, Secretary to Public Health Director
Eric Wohlers, Director of Environmental Health

The meeting was called to order by Dr. Bohan. The roll was called and a quorum declared.
Dr. Hamlin made a motion to approve the minutes of the Board of Health (BOH) meeting held on
October 5, 2016, it was seconded by Mr. Smith and the motion was unanimously approved.

Sondra Fox made a motion to approve the minutes of the Professional Advisory meeting held on
October 19™ it was seconded by Dr. Hamlin and the motion was unanimously approved.

“Public Health for Healthy Communities”
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DIRECTORS REPORT: Dr. Watkins reported that the influenza activity level is categorized as
geographically sporadic for the eighth consecutive week. There has been (175) laboratory confirmed
influenza reports in New York State which is approximately a 54% increase over last week. Of the
(14) specimens that were tested at Wadsworth there were (3) positive for influenza A. The number of
patients hospitalized with laboratory confirmed influenza was (68) which is a 6% increase over last
week. Cattaraugus County has reported (1) laboratory confirmed case of influenza B, since October.
There has been no influenza pediatric deaths reported in New York State this season.

At the last board of Health meeting the Board was informed of a child who presented to the
emergency room with a possible diagnosis of measles. As a follow up to that report, all test results
were negative for measles but positive for enterovirus and the child seems to be recovering well.

Dr. Watkins informed the Board that there has been (4) confirmed mumps cases in Livingston
County at the SUNY College of Geneseo. He stated that once a person is exposed to mumps,
symptoms appear between 16-18 days but it can take anywhere between 12-25 days after exposure
before someone may exhibit symptoms. He added that students who were not vaccinated had to stay
away from campus for up to 26 days. Vaccination is the best way to prevent this virus. According to
the Centers for Disease Control and Prevention (CDC), the recommended 2 doses of mumps vaccine
has been shown to be only 88% effective in preventing the illness itself and 1 dose only provides
78% effectiveness. That means if 100 people were to get a single mumps vaccine that 22 of them
could still become infected with mumps. After 10 years from vaccination, the vaccine begins to wane
and even becomes less protective. Comparatively, 2 doses of the measles vaccine is 97% effective,
and 1 dose is 93% effective. CDC still recommends that children get 2 doses of the Measles, Mumps,
and Rubella (MMR) vaccine starting at age 12-15 months of age, and the second dose at 4-6 years of
age. Teens and adults should also be updated with their MMR vaccine. Especially those who are
involved in the healthcare profession, college students, and international travelers.

This month, New York State Department of Health regional office made friendly tours of all the
Western New York local health departments (LHD’s) to see if there was any way they could assist
the LHD’s. The visit to Cattaraugus County lead to a discussion regarding the high rate of gonorrhea,
with 60 or more cases this year, Cattaraugus County has the highest Gonorrhea rate in WNY. Dr.
Watkins explained that the department is not sure why these numbers are so high, as there are no
clusters of this disease in any particular area and that the department continues to treat for this
disease without placing any barriers for residents to pay.

He stated that the department’s community health nurses will work with NYSDOH to be more
aggressive in the treatment of partners in order to try and taper the number of gonorrhea cases seen in
Cattaraugus County. He added that one positive thing about the increase number of gonorrhea cases
seen in Cattaraugus County is that the department is not seeing coexisting infections such as syphilis,
or HIV. He suggested that the department may have to do more advertising, and increase education
about this communicable disease as well. Dr. Chohan inquired if there was a specific age group
affected, Mrs. Andrews stated that there is a higher incident rate in the late adolescent and early adult
age groups but patients treated in the department for this disease has also included someone in their
70’s. Dr. Bohan asked if these higher rates are also being seen in Erie County. Dr. Watkins stated
that Cattaraugus and Livingston Counties have the highest rates so far in 2016. The department’s
care plan is to distribute condoms at no cost, and to aggressively treat partners.
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The second topic that was discussed was the high rate of suicides in this area. Dr. Watkins informed
the board that last year Cattaraugus County reported (15) deaths due to suicide and this year the
department has recorded (7) suicide cases with (2) additional cases still pending. He remarked that
this is an alarming public health issue. After depression and mood disorders, alcohol and drugs are
the most frequent factors for suicide. Suicide remains to be a heavily male gendered problem, as men
make up 80% of the nation’s suicides. He added that the department will continue to work with
Community Services and our local providers to meet the needs of this health crisis.

A new 2016-2018 Community Health Assessment (CHA) and the Community Health Improvement
Plan (CHIP) has been completed. It describes the department’s efforts to implement interventions
and strategies in order to address the community’s health problems. As was the case three years ago
New York State has asked each county to choose 2 of 5 priority areas from the New York State
Prevention Agenda. Based on the surveys, community forums, and focus group conversations, the
steering committee chose 1) prevent chronic disease, 2) promote mental health and prevent substance
abuse as Cattaraugus County priority areas. This plan was completed in conjunction with Olean
General Hospital late last month but the department needs approval by the Board to submit this plan
to NYSDOH by December 31, 2016. This 200 page document was placed on a flash drive for all
board members to review at their convenience. Dr. Watkins stated that a representative from Strategy
Solutions, Kathy Roach, will present the CHA/CHIP to the Board for their assessment. Dr. Watkins
recognized Debra Nichols, Kevin Watt and Gina Parks, all Health Department staff, who assisted in
putting this document together.

Dr. Bohan introduced Kathy Roach, project manager and research analyst for Strategy Solutions, an
Erie, Pennsylvania based company. Her task is to analyze, visualize, and help implement various
processes to achieve desired goals. Ms. Roach provided two handouts to all those in attendance.
They included an executive summary of the 2016-2018 Olean General Hospital and Cattaraugus
County Health Department Community Service Plan, Community Health Assessment and
Community Health Improvement Plan (CSP/CHA-CHIP), in addition to a 2016-2018 CSP/CHA-
CHIP summary slide presentation.

Ms. Roach informed the board that Olean General Hospital was having their CSP approved by their
Board today as well. Once each Board has approved this document, then the document will be
uploaded onto NYSDOH database prior to the end of December. Ms. Roach stated that the Health
Department did a fantastic job getting participates to complete the community health survey at the
county fair, and by email. The department received and analyzed 744 surveys on several health
questions. In addition, another more detail survey was distributed and completed by 525 Cattaraugus
County residents that include a selected population group. She stated that one of the things required
when completing a CHA is that one needs to make sure that that there is representation from the
underrepresented population. In addition to gathering input from stakeholder interviews, input and
guidance also came from 33 community representatives who served on the CSP/CHA-CHIP steering
committee. Five focus groups were tapped and a total of 73 people that made up those focus groups
were able to contribute to the CHA. She informed the board that the timeline of this process was
started in August, and it had to be completed prior to the end of the year.
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Demographic highlights within Cattaraugus County were covered, showing that the population is
decreasing. Forty four percent of residents are currently employed within Cattaraugus County, just
over half of the population is married and half has never been married, the median income is
$43,500 compared to the rest of the State which is $58,000, just under half of the population 25 years
of age and older has a high school diploma or a GED, and 11.8% do not have a high school diploma.
What this means is our education materials need to be at an 8th grade level as almost 12% of the
population does not have a high school diploma. After looking at and analyzing all of the primary
data collected, preventing chronic disease was still a priority area the steering committee thought the
county should work on to improve the health of the community. However, instead of working on
promoting a healthy and safe environment, focusing on falls prevention, as was the case in the
previous 2013-2017 CHA/CHIP, this time the steering committee chose, promote mental health and
prevent substance abuse as the second priority area for the county to work on to improve the health
of the community.

Ms. Roach summarized her presentation by stating it was very refreshing to see that Cattaraugus
County has a great commitment within the health department and its affiliated consortium to
improve the health of this community.

Dr. Watkins thanked Sondra Fox who participated as one of the members of the steering committee
and being part of the focus group. He added that she played a significant role to helping the steering
commitiee choose the two priority areas for the county. :

A motion was made by Sondra Fox to approve and submit the Community Health Assessment and
the Community Health Improvement Plan, it was seconded by Mr. Richard Haberer, and the motion
was unanimously approved.

NURSING DIVISION REPORT: Mrs. Andrews informed the board that mumps were spreading
throughout the state on various college campuses and that about (50) cases were currently being
investigated. She added that there were (31) Chlamydia cases which is higher than the average
monthly cases, (1) gonorrhea case this month but (63) to date, (6) new chronic hepatitis C cases all of
these individuals were born in the 1980°s and 1990°s some on them are currently in jail. There was
(1) group B strep invasive individual who died but the person had many other comorbidities. There
was (1) secondary syphilis case who had (2) contacts. These three individuals were seen immediately
and treated. There were (4) suspect Lyme cases for November which brings the total confirmed cases
for 2016 to (22). One suspected legionella case turned out to be Pontiac Fever as there was no
abnormal chest x-ray.

There was another incidence with an Amish child and possible tetanus exposure. The parents wanted
the department to come and give the child a tetanus vaccine but what the child really needed was the
tetanus immunoglobulin. The department made the contacts and directed the family where the child
could receive the immunoglobulin treatment. Our hopes were that the rest of the family would
choose to get vaccinated but they refused.
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Mrs. Andrews stated that all of the department’s influenza vaccine has been given out, and small
amounts are ordered based on need. She added that the Advisory Committee on Immunization
Practices (ACIP) has voted to recommend changing the dosing schedule for the Human
Papillomavirus (HPV) vaccine which is a vaccine associated with preventing several different types
of cancers. ACIP is now recommending a 2-dose schedule for girls and boys who initiate the
vaccination series at ages 9 through 14 years of age and the three dose series remains the
recommendation for persons who initiate the vaccination series at ages 15 through 26 years of age
and for immunocompromised persons.

There was (1) rabies post-exposure prophylaxis given in November to a girl bitten by a dog at Case
Lake since the dog could not be found.

Family planning clinic which has been using its new electronic medical record (EMR) since October
3" is unfortunately struggling to get things to run as desired and have received very poor customer
support service.

There were (2) new elevated blood lead level cases, a brother and sister, both with levels of 10 ug/dl
(normal is < 9 ug/dl). The department is also following (23) other children in various stages of
elevated blood lead levels.

Mrs. Andrews reported that the homecare census was (340), and the November admits were (102).
Linda Bishop, Community Health Nurse, has announced her retirement in January 2017. She started
working for the Health Department in 1986 in preventative health prior to transferring over to
homecare. In 2006 the department went to EMR, since that time she has made more than 13,000
homecare visits. Mrs. Bishop will be hard to replace.

Mrs. Andrews stated that the department had (1) individual tested for Zika virus in November which
turned out to be negative.

Mrs. Andrews informed the Board that she had an answer to the question Dr. Bohan asked last
month, regarding the immunization rate in schools of Cattaraugus County, she stated that the rate is
98.1%-100%. Daycares immunization rates are only at 68.3%-100%.

Dr. Bohan asked if the problems with the EMR were that employees did not want to use it or if there
were IT problems. Mrs. Andrews replied that a Physician signature is required on everything and this
process is quite time consuming. Dr. Chohan asked if this was the same company used by the
hospital, Mrs, Andrews replied no. Mrs.Vickman asked if this could be used in conjunction with
Point Click Care EMR at the nursing homes. Ms. Ellis stated that the department did look at that
option but Point Click Care EMR did not have a homecare option available.

ENVIRONMENTAL DIVISION REPORT: Mr. Wohlers reported that the department has
scheduled its annual winter rabies clinic for January 7, 2017 in Little Valley, at the Department of
Public Works (DPW) barn site.

He stated that the department participated in several more conference calls and webinars with
NYSDOH, following up on the new law that requires schools to test all their plumbing outlets and
drinking water for lead.
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He added that the deadline was last month, when all schools were to have completed their testing and
reported their results in the NYSDOH data base. An initial list revealed that only two or three school
districts within Cattaraugus County required a follow-up. Some areas of the state had dozens of
school districts that required follow-up because they failed to comply with the regulations. As of this
week, all of Cattaraugus County schools have complied with the regulations.

The department is waiting to hear back from NYS Homes and Community Renewals regarding the
Community Development Block Grant (CDBG) application submitted several months ago. This
funding will help low income families replace failed septic systems and drinking water wells.

There were (3) big water projects that were under construction this summer. The Village of
Cattaraugus has completed all the work to their springs and have received additional funding for
2017 to replace their over 100 year old water transmission lines. Randolph has completed a $3.7
million dollar project, they completed all the water main line work, rebuilt their water storage tank,
and they are still working on the new well at the Church Street site. West Valley has completed all
the water main line work, the new tank is up and they are working on the treatment equipment prior
to switching over to the new wells off the springs, which will finally bring them into compliance
with the safe drinking water act.

Mr. Wohlers reported that he had attended a meeting last month for the Lime Lake sewer district
project and he believes that they are finally ready to go to bid this winter and will start a 2 year
construction project next year. Mr. Neal asked if the issues raised by Delevan about the Machias
project were ever solved. Mr. Wohlers responded that the issues that the town and villages were
concerned about were resolved when the officials from Delevan, Yorkshire, and Machias came
together with the engineers. Mr. Neal asked if the solution changed from the original plan. Mr.
Wobhlers stated that the alignment changed slightly regarding where the sewer lines were being run.

ENFORCEMENT REPORT: Mr. Porter reported on the enforcement case held November 8, 2016.

DOCKET #16-031

Respondent: Kenneth Kibler, 1462 Genesee Rd., Arcade, NY 14009 Violation: Chapter 11
Section 16.6.1 of the Sanitary Code of the Cattaraugus County Health District a sewage
discharge was documented by CCHD. A violation letter was sent to the respondent with a
compliance date of October 11, 2016. The violation was not corrected the discharge was a
rental property owned by the respondent at 12 Delevan Ave., Delevan, NY

Public Health Sanitarian: Rhonda Kelley appeared for CCHD and was sworn in.
Respondent: Kenneth Kibler, respondent appeared.

Recommendation:  If the respondent meets the conditions and dates of the timeline then
the case would be closed due to full compliance. The respondent
failing to meet the conditions and dates of the timeline be fined
$150.00 to be paid on or before December 31, 2016 with a $10.00 per
day per diem for every day late and not in compliance with the
timeline conditions and dates.

A motion to approve this recommendation was made by Mr. Haberer and seconded by Mr. Smith and
unanimously approved.
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DOCKET #16-035

Respondent: Robert A. Reed, 4033 Newton Street, Salamanca, NY 14779, Violation:
Sanitary code of the CCHD Section 8.4 Respondent failed to submit proof of the required
workman’s compensation and NYS disability insurance information by October 3, 2016
which was condition #2 on the permit to operate issued September 24, 2016.

Public Health Sanitarian: Ray Jordan appeared for CCHD and was sworn in.
Respondent: Respondent was properly served but did not appear.

Recommendations:  1.) The Respondent pay a fine of $100.00 to the CCHD by December

31, 2016. Failure to pay will result in a $10.00 per day per diem for
every day late.
2.) The Respondent not be issued a permit to operate a temporary
food operation unless the fine is paid, a late fee paid if applicable and
workers comp and disability ins. or exemption is in effect and valid
when applying.

A motion to approve this recommendation by Mrs. Fox, seconded by Ms. Hamacher, and
unanimously approved.

Docket #16-032

Respondent: Hermelando Feria-Bautista, 305 N. Union St., Olean, NY 14760. Violation:
Sanitary code of the CCHD Sec. 8.4 respondent failed to meet condition #2 on the permit to
operate issued 10/11/16. (Failure to provide current proof of NYS workman’s Compensation

and NYS Disability Ins.)
Sr. Public Health Sanitarian: Ray Jordan appeared for CCHD and was sworn in.

Respondent: Hermelando Feria Bautista, respondent did not appear even though
properly served.

Recommendation: Effective at the close of business tomorrow 12/8/16 to placard
the business to suspend the restaurants operations if documented proof of
workman’s compensation insurance is not received. If proof of insurance

is received they will be given a one month permit to ensure that insurance
coverage is kept in effect.
A motion was made to approve this recommendation by Mr. Haberer, seconded by Mrs. Fox, and
unanimously approved.

Dr. Watkins reported on Docket #16-045 Mr. Mark A. Stavish, Don’s Tavern of Olean, LLC 659
E. State Street, Olean, NY 14760. Stipulations were put on Mr. Stavish’s permit regarding the fact
that he could only serve pre-packaged food and bottled drinks, and he was ordered to pay a $500.00
fine. He paid the fine but upon re-inspection of his restaurant the violations that had been previously
identified at his establishment, was unchanged from the previous inspection report. The inspection
also showed fully stocked coolers, several boxes of raw chicken wings in the freezers, dirty dishes,
dirty equipment in the kitchen, and food waste from the previous weekend found in the garbage cans
and on the floors.
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Docket #16-045 (continued):

When asked if he was still serving food at the establishment Mr. Stavish freely admitted to doing so
but indicated that it was mostly on Wednesday for wing night. After the sanitarian explained that he
had a condition on his permit to not serve food cooked at his establishment, Mr. Stavish claimed he
thought he could continue to serve food as long as he had paid his fine. The sanitarian explained that
his interpretation was wrong. A letter was sent on November 28" telling him to cease and desist
serving food and to comply with the Board of Health Order in addition, he was issued an
administrative hearing notice which he must attend on December 13, 2016.

Dr. Watkins reported that Mr. Stavish has paid hundreds of dollars to comply with the financial
penalties accessed by the Board, but he refuses to clean up the facility as indicated on the inspection
report.

Recommendation: Since there will not be a Board meeting in January, and Mr, Stavish’s hearing is
set for December 13, 2016, the Board could approve that Dr. Watkins make the determination as to
whether to suspend the permit of the establishment or to allow Mr. Stavish’s restaurant to remain
open after the December 13, 2016 hearing, depending on the evidence presented at the hearing. Dr.
Watkins would confer with the County Attorney after the hearing and make a decision regarding Mr.
Stavish’s establishment. This decision will be brought back to the Board in February. County
Attorney Tom Brady, stated that the authority will give Dr. Watkins the ability to review, and
suspend operations if necessary.

A motion was made to approve this recommendation by Mrs. Fox, it was seconded by Dr. Hamlin
and the motion was unanimously approved.

Dr. Bohan publicly thanked County Attorney, Mark Howden for his service to the Board and
extended congratulations to him on his new position as the Cattaraugus County Family Court Judge.

On a personal note Dr. Bohan extended his sympathies and those of the Boards to the Watkins family
after the loss of Dr. Watkins mother-in-law to an extended illness.

Dr. Watkins recognized Kevin Watt, a valuable asset to the department who will be leaving the
department at the end of this month. Mr. Watt is moving on to Tennessee for new employment where
his family has already relocated. He also wanted to recognize Deb Nichols who has been a big
advocate for maintaining a collaborative consortium. Despite what she has been through she
continues to remain in the trenches for Public Health.

There being no further business to discuss, a motion to adjourn was made by Mr. Snyder, and
seconded by Ms. Hamacher and unanimously approved.

Respectfully submitted,

b Wtk M0
r%?:vmldns, M.D., MP.H.

Secretary to the Board of Health



CATTARAUGUS COUNTY
HEALTH DEPARTMENT et

Prevent. Framate. Proicci.

i Cattaraugus County
Established 1923 I Leo Moss Drive, Olean, NY 14760, Tel. (716)373-8050, Fax (716) 701-3737 s
Kevin D. Watkins, M.D., MPH, Public Health Director

Gilbert N, Witte, M.D. Kathleen M. Ellis
Medical Director Administrative Officer
COUNTY OF CATTARAUGUS
STATE OF NEW YORK
ENFORCEMENT LIST

Hearing Officer: David Porter

Administrative Hearing 12-13-2016
DOCKET #16-045

Respondent: Mr. Mark A Stavish, Don’s Tavern of Olean, LL.C 659 E. State Street, Olean, NY 14760.
Stavish’s Parkwood Tavern 659 E. State Street, Olean, NY 14760. Violation: Sanitary code of the
Cattaraugus County Health District Sec. 8.4 the facility has been preparing and serving food which
is in violation of condition #3 on the current permit to operate which was issued on 9/8/16.
Administrative Hearing: 12-13-16

Sr. Public Health Sanitarian: Ray Jordan and Richard Dayton, Public Health Sanitarian appeared for
CCHD and were sworn in.
Respondent: Mark Stavish appeared.

The following outline is a brief explanation of the facts of docket #16-045 presented at the hearing
12-13-16 the hearing was recorded.

Testimony:

a.) Enf.-1 read and affirmed to be true identified as Peoples Exhibit #1. Violation of
condition 3 permit to operate.

b.) Permit to operate expires 11-30-2016- Three conditions (#2 pay of $500.00
before 11-30-2016 and the kitchen cannot be used to prepare and serve food
condition #3) I.D. as P.E. #2.

c.) BOH Order dated 8-3-2016 covering dockets 16-011, 16-004, 14-608 L.D. as
P.E. #3.

d.) Certificate of service of Board order10-11-2016 by CCHD L.D. as P.E. #4a

e.) Receipt for $500.00 dated 11-16-2016 1.D. as P.E. #4b

f.) Food service inspection of respondent’s restaurant 11-29-2016 inspector noted
food being prepared and served. Informed respondent that this was against
existing BOH order and permit to operate I.D. as P.E. #5.

g.) Letter to respondent from Dr. Watkins informing respondent to appear as at an
administrative hearing on 12-13-2016 dated 11-28-2016 L.D. as P.E #6. New
permit to operate was granted same conditions, expires 12-31-2016.

h.) Proof of service dated 11-30-2016. Mr. Mark Stavish was served Dr. Watkins
letter on 11-28-16 1.D. as P.E. #6 above. ID. as P.E. #7 Notice of hearing.

i.) At 12-13-2016 hearing, respondent requested re-inspection and this was granted
and took place on 12-13-2016 at 3:30 PM L.D. as P.E. #8.



(Continued) Docket #16-045:

j-) The results of the re-inspection on 12-13-16 at 3:30 PM of the respondent’s
restaurant was reported to Dr. Watkins. After review Dr. Watkins issued a permit
to operate L.D. as P. E. #9 to expire 3-31-2017 providing the conditions of the
restaurant remain satisfactory. Renewal/amendment of the permit beyond 3-31-
2017 will be based on the results of an unannounced inspection prior to this date.

Hearing Officer Finding: a.) The Respondent is in Board of Health Order which resulted in condition #3
permit to operate dated September 1, 2016. (Serve only bottled beverages and
pre-packaged foods) in respondent’s restaurant.

b.) $500.00 was paid on 11-16-2016

¢.) Respondent adhered to permit to operate conditions after 11-28-2016.
Respondent claimed he did not understand condition #3 on permit to operate
until explained by CCHD personnel.

Recommendation: ~ Consider docket #16-045 closed for the following reasons:

1.) Fine of $500.00 paid 11-16-2016.

2.) Respondent lost revenue of approximately$1,000.00 (11-28-2016 thru 12-13-
2016) serving bottled and pre-packaged food only.) Employees lost income,

3.) Current permit to operate expires3-31-2017, pending unannounced re-
inspections.

4.) Appears as if fines levied against the respondent do not have the desired effect of
compliance but the loss of permit to operate does at the present time the
respondents restaurant Stavish’s Parkwood Tavern is in substantial compliance
of CCHD sanitary codes and allowed to operate,
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Administrative Hearing 1-17-2017

DOCKET #16-048

Respondent: Victoria Young, 119 N. Clinton St. Olean, NY. Violation: Respondent failed to submit
the required rabies vaccination certificate for her dog Zepplin by the prescribed date following a
human/animal exposure on October 21, 2016. Sanitary code of the CCHD Part 24.2.5.

Public Health Sanitarian: Richard Dayton, Public Health Sanitarian appeared for CCHD and was
sworn in.
Respondent: Ms. Victoria Young, respondent, appeared.

Mr. Dayton’s Testimony:

a.) Enf.-1 read and affirmed to be true and correct identified as Peoples Exhibit #1

b.) Animal bite form from OGH dated 10-21-16 1.D. as P.E. #2.

c.) Letter dated 10-26-2016 sent to respondent explaining animal confinement
policy with confinement form to be filled out by the respondent and returned to
CCHD. The letter also informs the respondent of the need for proof of rabies
vaccination to CCHD by 11-10-16 1.D. as P.E. #3.

d.) Animal confinement verification form dated 11-2-16. No symptoms reported
ILD.asP. E. #4.

e.) Rabies vaccination form-Date respondent’s dog vaccinated was 1-17-17 1.D. as
P.E. #5.

Hearing Officer Findings: a.) The Respondent is in violation of sanitary code of CCHD Part 24.2.5 failure
to submit the required rabies vaccination after dog bite on 10-21-16.

Recommendation:  1.) The respondent was unable to provide proof of vaccination due to domestic
separation. Respondent took advantage of CCHD rabies clinic and had her dog
vaccinated. Respondent is in compliance and the recommendation is for case closure.



Administrative Hearing 1-17-2017

DOCKET #16-038

Respondent: The Birdwalk, Inc. 5816 Rt. 242E, Ellicottville, NY 14731, Ms. Laurie Barett, Owner.
Violation: 10NYCRR Sec. 5-1.72 (¢) (1) respondent failed to submit complete daily records for the
operation of the non-community public water supply for the month of October 2016, to this office by
the 10™ day of the following month.

Public Health Sanitarian: Chris Covert, Public Health Sanitarian appeared for CCHD and was
sworn in.
Respondent: Ms. Laurie Barrett, respondent, appeared.

- Ms. Covert’s Testimony:

a.) Enf.-1 was read and affirmed to be true and correct identified as Peoples Exhibit
#1

b.) Letter to the respondent dated 3-20-09 stating reports were due on the 10 day
of the month subsequent to the recording period and that the County will no
longer call operators that are late 1.D. as P.E. #2.

General discussion between Ms. Covert and respondent:
a.) How to send reports to the CCHD and have proof if delivery.
b.) Where to buy supplies for test equipment.
c.) Where to test.
d.) Criteria for testing.
e.) Analysis of results and consequences of testing not reported or failure of
equipment at the respondent’s restaurant.

Hearing officer findings: The respondent is in violation of IONYCRR Sec. 5-1.72 (c) (1) failure to submit
daily records of the non-community water supply for October 2016 by
November 10, 2016 to the Health Dept.

Recommendation: ~ That the respondent pay:
1.) $200.00 fine on or before 2-18-17.
2.) $10.00 per day per diem will be levied for every day not paid by 2-18-17.
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Cattaraugus County Health Department

2016-2018 Community Health Assessment
and Community Health Improvement Plan
Summary Presentation

December 7, 2016

Strategy Solutions, Inc.

Kathleen Roach, Project Manager/Analyst
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Agenda for Today

* Process Review
Data Highlights
* Conclusions/Priority Areas

* Next Steps
— Cattaraugus County Health Department Board of Health
Approval CHA-CHIP Report (today)
— Olean General Hospital Board of Director Approval of
CSP/CHIP Report (today)
— Online Submission of CHA-CHIP by December 31, 2016

4 Strategy
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Strategy Solutions e
Community Health Assessment Approach

Gtop 1 idamtfy and
Engaga Slakehcldera

Stap T2 implament
Imgreviment Fans

Adapted from HRET

4 Strategy

©

Fohtlale

New York State Department of Health e
Prevention Agenda Assessment

* Collaborate with local hospital and community partners to
review community health data from recently completed
health assessments, including updated data on the priority
health issues; g

« |dentify two Prevention Agenda priorities and one health
disparity in the community based on the data;

» Develop and submit an implementation plan that describes
the evidence based interventions being implemented and
the process measures being used to track progress toward
these priorities; and

* Demonstrate evidence of collaboration among LHDs,
hospitals and community organizations in selecting new or
confirming existing priorities and addressing them.

4 Stiategy




Community Engagement

33 Steering Committee members including.
individuals representing health and social %/
services, education, government, Amish’
population, youth, and senior population

a5 {.:é:tgy
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Community Health Assessment Timeline

g

j
i

j

*Demagraphic Analysiy
*Review Existing Heeds Assossmant(s]
sCommunity Asset Mapping

skey Peron/Stakeholder Intervinwi—up tn 15
sCammunlry/Stakehokler Forums —az many faremy ss canfitin 3 daya

Ta ryview prl d dary data and Identily key Issues and prioritles
it di through § y Menkey by COB Ociober 5™
g 10712 1o pike

-nmﬂr:r-pu.rll'armll die Oe1aber 14™ 16 OGH/CCHD for review

% L paard Approval = DECEMOER TH

=Raview and repart fnal CSP/CHACHIP
=Upload CHA-CHIP on NS DOH Webilte by December 31, 2016

N e —_
|

simplemantation Strateqy Kick-cif Megling In Janusry
*Wark with OGH/CCHD Staff ! Bl and action planfaf early March
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2016 CHA Executive Summary Highlights

FARTNERS AND THEIR ROLES. IN EHA AND CHIP

- *Over 15 comrnunity agEntie; w:ll be pannerlng w[th the CCHD -
over the next three years

* Partner roles. include community outreach educatlon and.
m!lahoratmn on prugrams and sanrl:as :

4 Strategy
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Evaluation Highlights from 2013 CHA

: SPECIFICEVIDENCE-BASED
lNTERVENTIUNS/STRATEGIESIAC"I'IVITIES AND PRDCESS
MEASURES

* The table on the next slide depicts the CCHD 5! prmrity

areas listing out the specific evidence-based’
mtervent|ons/strategies/actlvlties and prcu;ess measures that |

will be used

4 Strategy

12/7/2016



Fromate menisl
bshth nd pravent
e

Dipwity: o
ity Wentifid
= menlalbesith
nd mabance
sduts o all
diparilies, whith
il b 1B Focu for
182018

4 Strategy

]
1
i
I

|

CCHD Prlorlty Areas
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Comparison of Top 10 Community Health ==&
Needs by Primary Sources

The “X* marks within the table depict similarities of responses between the primary data sources

CCHD ‘ ; R
Cornmunltv ‘cnmmunlw {Stakehalder == = oo
Survay. - Intervlews" | FacusGroups

Identified Naed|
Substance Abuse
Overweight/Obesity lssues

Mantal Health

Cancer

Lack of Medical Providers/Specialists
Tobaceo Use

Aging/Elderly Issues

Alcohol Problems

Diabetes

Heart Diseasa it

carD

Cost of Care

Access to Healthcara
Transpartation lssues

Health Litaracy

Paverty

Patient Advoeate

Lack of Jobs X

xxx:(xxxxxx
EE i
oo 4
»

B

b
>

oo
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Prioritization Criteria

|_41 distinct needs, disparities and opportunity areas were identified [

s
* Importance for the health system, health
department or community to take a leadership role
A
- =
* Degree to which the problem impacts numbers of
people or could be epidemic
#
™y
» Extent to which the issue is a driver of other health
outcomes
A
~
= Capacity to and ease of implementing evidence-
based solutions
A

¥,

Bubife Heglt}

NYS DOH Preve nilan Agenda Actlon plar

Prevent Chranlc Disease

1 Prevention Agenda Focus Area
Increase Access 1o High Quality Chranle
Disaaga P ive Care and In
Both Cl [ and Ci i

_Top Priorities

| entined Naed - S5l £

| Rank: ‘-m'..‘l

Heart Disease

Seutings

Prevent Chranle Diseaia

Ingreaia Access to High Quolity Chronic

Olsease Preventive Care and Managemantin
Bath Clinleal and Community and Community
saitingy

Cancer

£Il=l ﬁ E fgl‘ll‘ Dlsease

Increase Access to High Quality Chranle
Disgain Praventive Care and Managementin
Both Clinkcal and Community and Community
Sertings

Shortage of primaryand secandary eare

Prevent Chronle Dlsgase

Increaie Access 1o High Quality Chranic

Disease F Care and M. in

Bath Clinleal and Cammunlty and Community
tiny

Bypenension/high blaad peeiture

Increase Access ta High Quality Chranic

Olsenss Pravantive Care and Managementin
Bath Clinlcal and Community and Community
Settings

Dishstes

Prevent Chronle Disease

Ineranis Acgonito High Quallty Chronic
Disease P Ive Care and M: in
Bath Clinlcal and Community and Cammunlty

Sattingi

Chronic Disease

Prevent Chronlc Disease

Prevent Chronic Disease

Obesity

Reduce Obeiltyin Children and Adults
nduce lliness, Disabllityand Death Related to
Tabacco Use and Secandhand Smaka

Eleeﬂlfl

Tobacco use

Promote Mental Health and Prevent
Substance Abuse

Promote Mental Health and Prevent

Promote Mental, Emotlonal and Behavioral

Mentl health

(MIEB) Well-Deing in Communities

Pravant Subitance Abuse and other Mental,

Suhﬂlﬂd.&uli

4 Strategy

Emational, Behavioral Disorders
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Community Health Improvement Evolution
Influencing —
public pallcy to
create healthy
CHA Pror:esses will g Enviranmental
cantinue to evolve in Gl g s Factors that
an upward direction as * sactors to address ==— |mpact Health/
healthcare shifts to % rootcauses Collective Impact
“population health”  collaborative interventions .
to impact health statusof * °

the broader community =
Programmatic Intarventions to Imprave
health status

Prevantion/ Hospital Focused
Community Benefit Only

A e N

Compllance Only
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Next Steps

* Beyond Today

— Encourage community leaders to address “factors
that impact health” outside of the health
department

— Measure Outcomes/Evaluate Progress (annually)

— Replicate CHA (in 3 years)

4 Strategy
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Olean General Hospital PubioHepi
A Remiber of Unper Aileshory Hectth ystom Sl Boparcmenr
2016-2018 Olean General Hospital and

Cattaraugus County Health Department CSP/CHA-CHIP

EXECUTIVE ¢

The 2016-2018 Olean General Hospital Community Service Plan (CSP) and the Cattaraugus County Health
Department’s Community Health Assessment and Community Health Improvement Plan (CHA-CHIP) were

conducted to identify significant health needs as outlined by New York State Department of Health’s Prevention

'Agenda. It also provides critical information to Olean General Hospital (OGH), Cattaraugus County Health

- Department (CCHD), and others in a position to make a positive impact on the health of the region’s residents.

"‘OGH is a member hospital of Upper Allegheny Health System (UAHS). The results enable the health department,
hospital and other community partners to strategically establish priorities, develop interventions and direct

resources to improve the health of residents living in the service area.

. To conduct the collaborative study, OGH and CCHD retained Strategy Solutions, Inc. (SSl), Erie, PA, a planning
and research firm whose mission is to create healthy communities. The assessment followed best practices as
-outlined by the Association of Community Health Improvement. The assessment was also designed to ensure
OGH compliance with current Internal Revenue Service (IRS) guidelines for charitable 501(c)(3) tax-exempt

hospitals that was published in December 2014.

The Prevention Agenda is a six year effort to make New York the healthiest state. Developed in collaboration
with 140 organizations, the plan identifies New York's most urgent health concerns, and suggests ways local

health departments, hospitals, and partners from health, business, education, and community organizations can

waork together to solve them.
[ e e s 2 i

4 Strategy | Page | 3
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- 2016-2018 Olean General Hospital and
~ Cattaraugus County Health Department CSP/CHA-CHIP
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‘ The CSP/CHA-CHIP includes a detailed examination of priority areas identified in the NYS Prevention Agenda: (1)
prevent chronic diseases; (2) promote a healthy and safe environment; (3) promote the health of women,
- infants and children; (4) promote mental health and prevent substance abuse; and (5) prevent HIV, sexually
transmitted diseases, vaccine-preventable diseases and healthcare-associated infections. Other areas included
in this CSP/CHA-CHIP that meet the December 2014 IRS requirements include: evaluation of the 2013-2016(7)

CSP/CHA-CHIP, demographics and socio-economic indicators, prioritization of needs, and CHIP/implementation

strategy for next three years.

Primary and Secondary Data Reviewed: Secondary public health data on disease incidence and mortality and
behavioral risk factors, were gathered from numerous sources including the New York State Department of
Health’s Prevention Agenda Dashboard, Centers for Disease Control and Prevention, Healthy People 2020,
County Health Rankings, and a number of other reports and publications. Primary qualitative data collected
- specifically for this assessment included 14 in-depth interviews with stakeholders representing the needs of the
service area, as well as five focus groups that included 73 participants. Two community surveys were conducted
_ %:lurlng this process: (i) a Cattaraugus County Health Department’s Community Survey with 744 responses and (i)
a Cattaraugus County CSP/CHA-CHIP community survey wijch 525 responses. In addition to gathering input from
stakeholder interviews, input and guidance also came from 33 community representatives who served on the

CSP/CHA-CHIP Steering Committee with most members coming from the Healthy Livable Cormmunities

Consortium of Cattaraugus County.

2016-2018 Prevention Agenda Priorities and Disparities: After all primary and secondary data were reviewed
and analyzed by the Steering Committee, the data suggested a total of 41 distinct issues, needs, and possible

-

priority areas for potential intervention to be considered for the CSP/CHA-CHIP. Members of the CSP/CHA-CHIP

—

é Stra ._ | Page | 4
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2016-2018 Olean General Hospital and
Cattaraugus County Health Department CSP/CHA-CHIP

u n-ul,
St 1k B kit g

project coordination team met on October i?, 2016 to review the final priorities selected by the Steering
Committee. The methodology used for looking at the four prioritization.criteria was: (i) accountable role of the
hospital, (ii) magnitude of the problem, (iii) impact on other health outcomes and (iv) capacity (systems and
resources). Based on this prioritization and looking at evidenced-based solutions, the following top two
priorities, as aligned with the NYS Prevention Agenda, are the areas that OGH and CCHD will be-working on for
2016-2018: (i) prevent chronic disease with a disparity concentration on poverty; and (ii) promote mental
health and prevent substance abuse with no disparity identified as mental health and substance abuse cross

all disparities, which will be the focus for 2016-2018.

Priority Changes Since 2013: When compared to the 2013 — 2016(7) CSP/CHA-CHIP, prevent chronic disease
remains a focus of the CSP/CHA-CHIP for 2016-2018. Promote a healthy and safe environment has been
replaced with promote mental health and prevent substance abuse as the other priority area, due to feedback
received from the primary data sources listed above. Please refer to the Evaluation of the 2013 Cattaraugus

County CSP/CHA-CHIP (pages 63-73) for all the programs, services and education accomplished for a healthy and

safe environment.

Evaluation of Progress and Improvement Impact: To evaluate the impact, the 2016 — 2018 CSP/CHA-CHIP
progress and improvement will be tracked through annual evaluation of the following data sources: NYSDOH

Prevention Agenda dashboard data, County Health Rankings, and OGH hospital utilization data, along with other

local data sources.

2016-2018 CSP/CHA-CHIP Partners/Engagement of the Community/Evidenced-Based Interventions/
Strategies/Activities: The 2016-2018 CSP/CHA-CHIP partners, community engagement and evidenced-based

interventions/strategies/activities are addressed in Table 1 below as seen in columns 2, 3 and 4, respectively.

% .‘..afeg)/ - . Paée | 5
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Olean General Hospital PublicHealth
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2016-2018 Olean General Hospital and
Cattaraugus County Health Department CSP/CHA-CHIP

2016-2018 Implementation Strategy/CHIP

Community health improvement is a systematic effort that must be sustained over
time. The process involves an ongoing collaborative, community-wide effort to
assess applicable data to identify, analyze, and address health problems; inventory
community assets and resources; identify community perceptions; develop and
implement coordinated strategies; develop measurable health objectives and
indicators; identify accountable entities; and cultivate community ownership of the

process.

The development of Olean General Hospital and the Cattaraugus Health
Department’s Community Health Improvement Plan (CHIP) is based on guidance
provided by the New York State Department of Health and the New York State
Prevention Agenda. The purpose is to develop an approach to address priority areas
identified in the Cattaraugus County Community Health Assessment. The CHIP has
been developed through the collaborative efforts of Olean General Hospital, the
Cattaraugus County Health Department, and its various community partners.

The CHIP will provide Olean General Hospital and the Cattaraugus County Health
Department with a framework to identify goals, objectives, improvement strategies
and performance measures with measurable and time-framed targets that address

the following priority areas:

Priority 1: Prevent chronic diseases

Priority 2: Promote mental health and prevent substance abuse

This will serve as a guidance document for Olean General Hospital and the
Cattaraugus County Health Department and should be considered a “dynamic”
document. The goal is to improve the health status of the residents within the

service area and to reduce the health disparities through increased emphasis on
prevention.
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