Caf&lmtgw' Coun&'y

Procurement Technical
Assistance Center

Cattaraugus County PTAC :
303 Court Street -? .
Little Valley, NY 14755

Help us improve our program...

Please take a moment to help us improve your experience with the Cattaraugus County PTAC. When you have
completed the form, please email it back to us or mail it to the above address.

How often do you use our services? How would you rate our services?

] Every day ] Excellent
L] 4 or 5 times a week 0 Very good
L1 3 or fewer times a week ] Good

L1 First time L1 Poor

PTAC personnel responded promptly?

Counselor explained the program thoroughly?

L] Excellent L] Excellent
] Very good ] Very good
0 Good ] Good
L] Poor ] Poor
L] NA L] NA
Counselor was professional and knowledgeable? How would you rate our web site?
L] Excellent L] Excellent
] Very good ] Very good
0 Good 0 Good
L] Poor ] Poor

How would you rate the staff? Would you recommend our services to other

L1 Friendly and helpful businesses?
[1 Average L1 Yes
[ varies on each visit 1 No
1 Poor service
Additional Comments
About You
Name E-mail
Address Phone
City, State, ZIP
Code

Thank you for your participation!
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