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ACCORD Corporation/ Cattaraugus County
CHOICES for Youth Program
84 Schuyler Street, PO Box 573
Belmont, NY 14813

(585) 268-7605 www.accordcorp.org

CHOICES is an adolescent pregnancy prevention program partnering with area service providers to address
coordination and community awareness, adolescent pregnancy prevention, self sufficiency, and child
development in Allegany and Cattaraugus counties. The Community Council of the Choices for Youth
Program is comprised of health and human service, criminal justice, social services, social services and
education professionals and meets quarterly to advise and provide oversight of the Choices for Youth
program. In addition, ad hoc committees of members of the community and youth address service needs
and share in selecting program proposals for subcontract funding. Our current Choices for Youth Program
subcontract service providers are: Southern Tier Traveling Teachers, and the Andover Central School
District.

After School Youth Centers

In addition to subcontract services, other youth initiatives include an After School Youth Center in the
Andover Central School District for students in grades 5 - 12 which includes a peer mentoring program and
a Youth Advisory Board, a case management program for students in the Salamanca Central School
District, the Youth Speak Out events, the Cattaraugus County Youth Summit, and the Taste of
Independence. Choices for Youth is funded by the New York State Office of Child and Family Services

ACCORD Corporation/ Cattaraugus County
TASA (Teenage Services Act) Program
14 Genesee Street
Cuba, NY 14727
(585) 968-1097/ 1-800-648-4474

25 Jefferson Street, Salamanca, NY 14779
(716) 945-0467

A confidential case management program for youth ages 10 to 21 living in Allegany and Cattaraugus
Counties. Goal planning, pregnancy and parenting information, life skill instruction such as learning
effective communication skills and increasing self-esteem are benefits of the program. Common referrals
are to GED, employment, counseling, and parenting services.

ACHIEVE Salamanca

www.achievecommunities.org/salamanca
www.southerntierwellnesspartnership.org/ACHIEVE
 FUNDED BY CDC (Centers for Disease Control) 2008 - 2011

¢  NATIONAL PARTNERSHIP BETWEEN NACDD (National Association of Chronic Disease
Directors) and YMCA of the USA
* ONE of only TEN funded (pilot) programs in the US
e CATTARAUGUS COUNTY is ONLY funded program in NYS
» City of Salamanca = focus in Cattaraugus County
e ACHIEVE fosters collaborative partnerships between state DOH, local Health Departments and
YMCAs
* OVERALL GOALS:
» Enhance collaboration between local leaders and stake holders to prevent chronic
diseases and related risk factors
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» Build healthier communities by promoting health policy, systems and environmental
strategies at local level
» Improve public health partnerships at local and state levels
» Increase usage and establishment of policy, systems and environmental changes
strategies focusing on tobacco use, physical activity, healthy nutrition, obesity, diabetes
and heart disease
*  Coaches (x 3) attended mandatory training at CDC/Atlanta in February 2008
e Developed CHART (Community Health Action Response Team)
» Team of community leaders, led by 3 Coaches, attended Action Institute in Alexandria,
Virginia June 9 — 12, 2008
» Completion of CHANGE (Community Health Assessment and Group Evaluation) tool
(Spring-Summer 2008)
» Created CAP (Community Action Plan) - August , 2008
¢ Nationally recognized; Health Department Coach invited to speak at National Conferences (x5) in
2009

American Cancer Society of WNY Region
101 John James Audobon Parkway
Ambherst, NY 14228
(716) 689-6981 www.cancer.org

Referrals for Tobacco and Healthy Women programs; transportation and support groups; educational
materials and programs; Annual Relay for Life held in Ellicottville

AIDS Community Services of WNY
206 South Elmwood Avenue
Buffalo, NY 14201

(716) 847-2441 www.aidscommunityservices.com

AIDS Community Services of WNY/Southern Tier Services
111 West 2™ Street, 3™ Floor

Jamestown, NY 14701
(716) 664-7855

AIDS Community Services of Western New York, Inc. is a not-for-profit community based organization
committed to ending the AIDS epidemic and minimizing its effects in the eight counties of Western New
York. We provide medical, supportive, and prevention services in a comprehensive model that encourages
individuals to take responsibility for their health and quality of life. We are committed to developing
partnerships with other providers to develop and maintain healthy communities. We base our
organizational vision, mission, and goals on these values: access, communication, confidentiality,
innovation and change, personal responsibility, professionalism, quality services, and respect for diversity.

Case Management / Individual attention is given to assure access to benefits, medical care, housing,
transportation and home care. Often family members are involved to ensure a holistic approach. AIDS
Community Services works closely with other service agencies to assure coordination of care. Social
Groups / Opportunities to meet with others who are HIV+, gain helpful information, and find support.
Housing Assistance Program / A subsidy program which pays a portion of rent, security deposits or utility
payments until public assistance is secured. Nutrition Services / Healthy eating is the body's first line of
defense if you are HIV infected. Second Helpings, our nutrition services program, provides home-delivered
meals and nutrition education.

EDUCATION

Accurate information is our community's greatest defense in the fight against AIDS. Our education team
provides the most current information about HIV transmission. Prevention Education / Community
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Educators and volunteers work in neighborhoods, schools and community organizations throughout the
region to teach people about HIV and AIDS. Programs are designed to meet the specific needs of each
audience. AIDS Resources - Printed and audio-visual materials with the most up-to-date information on
HIV, clinical trials and medical treatments available to individuals and organizations. Professional
Trainings and Inservices for educators and other health/human service professionals offered. Technical
Assistance - on HIV confidentiality legislation, workplace policy development and professional training.

AIDS Network of WNY
40 Gates Circle, Suite 100
Buffalo, NY 14209
(716)882-7840 www.aidsnetwork.net

The AIDS Network is here to help our community respond to AIDS and HIV infection. We do this not by
providing service ourselves, but by coordinating and communicating with those who do. On our Board of
Directors and working committees are persons infected with HIV/AIDS, the loved ones and caregivers who
are affected by this disease, representatives of state and local governments, business partners and interested
community members. Through this critical exchange of information our community learns about emerging
needs, plans the resources to meet them and mutually supports our constituents.

Our mission is to actively develop, promote and advocate a community based coordinated response to HIV/
AIDS through a partnership of all people dedicated to HIV/AIDS issues. Our vision is to be a Network of
representative membership and informed leaders who will prioritize regional needs, work at raising
community awareness and collaborate to acquire resources to meet the the needs of our community in
response to HIV/AIDS.

Membership in the AIDS Network is open to any interested individual or agency. Your membership in the
Network and participation on the committees, Board of Directors, county task forces, workgroups, and
collaborations is vital if we intend on addressing HIV/AIDS effectively and realistically. We are here to
hear you, and we can be your voice. In the struggle against HIV/AIDS, no one should feel alone. The AIDS
Network is our community's way of including everyone.

Alzheimers Association of WNY
(716) 626-0600 or 1-800-272-3900
www.alz.org/wny
Chapter serves all 8 counties of WNY with education and training, support groups and respite services;
local office is in Department of Aging, 1 Leo Moss Drive, Olean, NY (716-373-8032)

American Heart Association of WNY
20 Northpointe, Suite 130
Ambherst, NY 14228
(716) 564-1100 www.americanheart.org
Resources, programs, support groups, CPR training; mission is “building healthier lives, free of
cardiovascular disease and stroke

American Lung Association
1595 Elmwood Avenue
Rochester, NY 14620
(585) 442-4260 www.alany.org
ALA New York is leading the state in working to save lives by improving lung health and preventing lung
disease

American Red Cross
528 North Barry Street
Olean, NY 14760
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(716) 372-5800 www.redcross.org
CPR, First Aid and EMT trainings; Babysitter courses; HIV/AIDS education; blood drives; resources

Asthma Coalition of WNY
28 Parkside Drive
Ellicottville, NY 14731
(716) 699-2377 x 133 www.asthmawny.org
Individuals and organizations from eight county region of WNY whose mission is to meet the challenges of
pediatric asthma by effectively improving the health and wellness of children with asthma; training offered
for schools and daycares, School Asthma Management (SAM) program, and Certified Asthma Educator
Program.

Baby and Me — Tobacco Free Program
www.babyandmetobaccofree.org

Cessation program funded by Tobacco Coalition though NYS DOH to assist pregnant smokers with
quitting while pregnant and staying quit after birth of the baby; mothers receive free diapers for up to one
year if they continue to be smoke-free; testing is done monthly with carbon monoxide monitor; WIC staff
facilitate the program through the County Health Department. (Discontinued 4/1/09 due to lack of funding)

BOCES of Cattaraugus -Allegany Counties
1825 Windfall Road
Olean, NY 14760
(716) 372-8293 www.caboces.org
Cable channel 6 access utilized for education, marketing and outreach; also houses Even Start, Lifeskills,
and Vocational Programming for Juniors and Seniors; Adult Education

Cancer Information Services
National Cancer Institute
1-800-4- CANCER (1-800-422-6237)
www.cis.nci.nih.gov
Is a national information and education network under the umbrella of the NCI (National Cancer Institute)
that works directly with Chronic Disease Partnerships/Coalitions in NY'S.

Cancer Services Program (CSP) of Allegany & Cattaraugus Counties
(585) 593-4839 or 1-800-797-0581
www.alleganyco.com
FREE Cancer Screening Services are available to those who do not have insurance or who cannot pay for
these services. FREE mammograms for women ages 40 and older or for those under age 40 who are at high
risk for breast cancer; FREE Pap tests for women ages 18 and older; FREE colorectal cancer tests for men
and women ages 50 and older, or for men and women of any age who are at increased risk for colorectal
cancer. Funded by NYS DOH for both Allegany and Cattaraugus Counties’ residents.

Catholic Charities
520 West State Street
Olean, NY 14760

(716) 372-0101 WWW.CCWNY.O0rg

Annually serves over 160,000 in WNY where the organization provides emergency services, counseling
programs and family services; specialized programs include Multi-Systemic Therapy, a Domestic Violence
Offenders Program, a social/vocational program for adults with mental illness diagnoses, intensive Case
Management, a Kinship Caregivers Program, and Parent Education Programs.
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Cattaraugus- Allegany Workforce Investment Board (WIB)
One Blue Bird Square, Lower Level
Olean, NY 14760
(716) 806-0060 www.cawib.net

Cattaraugus-Allegany Workforce NY is the workforce development system that serves the community of
Cattaraugus and Allegany Counties and is comprised of three major components - the Cattaraugus-
Allegany Workforce Investment Board, Inc. (WIB), the One Stop Career Centers, and our Partner agencies.
All three components work together to provide employment and training services to individual and
business customers within our local area. Workforce development systems were enacted by the federal
Workforce Investment Act (WIA) legislation to provide assistance to job seekers and businesses using
WIA and other federal funds. WIA requires that each Local Workforce Investment Area must be governed
by a Board of Directors comprised of no less than 51% business sector members and must have a business
sector Chair. The Board's main responsibility is to set policy for the expenditure of public funds to provide
services, which are delivery through the One Stop Career Centers. In addition, WIA requires that certain
other federally-funded programs are mandated to participate in the One Stop delivery system as our Partner
agencies in order to provide a seamless system of services to our customers. By visiting a One Stop Center,
you have access to more than just the WIA program but to all programs that our Partners offer as well. This
local workforce development service delivery system is directly accountable to the local WIB for its
performance.

Cattaraugus Community Action (CCA)
25 Jefferson Street, PO Box 308
Salamanca, NY 14779

(716) 945-1041 www.ccaction.org

Funded at the federal, state, county and private levels, CCA is an anti-poverty organization dedicated to
helping people and changing lives by providing opportunities that empower people of the community to
bring about social and personal change. All community action agencies are required to comply with the
following federal program purposes: self-sufficiency, employment, education, income management,
adequate housing, emergency assistance, greater participation of the poor, youth development, and
coordination of services. Programs are offered in the following categories: Energy, Homeless Services,
Housing, Nutrition, Property Management, Victims Services, and Youth and Family.

Victim Services Division — dedicated to providing advocacy to victims of crime, creating an aura
of safety, changing public attitudes regarding victims’ culpability, and building skills and self
esteem to ensure recovery.
24 HOUR CRISIS HOTLINE
1-888-945-3970 (TOLL FREE NUMBER)

Cattaraugus County Agricultural Society
Cattaraugus County Fair
501 Erie Street
Little Valley, NY 14755

(716) 938-9146 www.cattarauguscountyfair.com

Oversight of annual County Fair at which Health Department and other agencies/organizations have
educational booths; HD booth offers screenings and educational materials daily.

Cattaraugus County Board of Health
Contact Cattaraugus County Health Department
(716) 373-8050 or 1-800-251-2584

Insures that the Public Health Laws, New York State and Cattaraugus County Health District Sanitary
Codes are enforced to provide a safe and healthy environment for residents. BOH meets on a monthly basis
and serves as the governing body for the Health Department. The Board also provides information and
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direction to the County Legislature regarding public issues such as communicable diseases, Clean Indoor
Air, and ATUPA (Adolescent Tobacco Use Prevention Act).

Cattaraugus County Community Services
1 Leo Moss Drive
Olean, NY 14760

(716) 375-8040 www.cattco/community_services

The Cattaraugus County Department of Community Services will promote positive mental
health and functioning to individuals of all ages and their families through clinical
treatment, education, planning, advocacy and linkages to community partners. The
Department's primary function is the planning of services for individuals with mental health,
developmental disabilities and alcohol and substance abuse diagnosis. The Department will
promote the mental health and emotional well being of all persons with mental disabilities
and assist them in maintaining independent living in the least restrictive environment. The
Department will promote community safety through crisis intervention and referral of
individuals at greatest risk of harm or injury. The Department will work closely with other
providers to help ensure a needs-based continuum of care that enables the consumer to
achieve maximum functioning in the community. The Department will provide quality
services to those in greatest need without regard to financial ability to pay for services.

The Department will help create an environment that fosters individuality, teamwork,
common focus, personal fulfillment, security and satisfaction for the employee while
providing excellence of service.

(formerly) Cattaraugus County Council on Alcoholism and Substance Abuse
Council on Addiction Recovery Services (CAReS)
201 South Union Street
Olean, NY 14760

(716) 373-4303 www.councilonaddiction.org

Council on Addiction Recovery Services, Inc. will effect change for a healthy community that embraces the
acceptance of recovery, related to substance abuse and associated disorders by serving as the leading
community resource, helping those affected by chemical or behavioral dependencies.

Cattaraugus County Department of Aging
1 Leo Moss Drive
Olean, NY 14760

(716) 373-8032 www.cattco.org/aging

Provides or assures the provision of needed services to county residents ages 60 or older. Outreach offices
bring services closer to all seniors and include the following locations: Yorkshire, Delevan, Franklinville,
Salamanca, Cattaraugus, Randolph, Gowanda, West Valley and Little Valley. Services are broken down
into categories of administration, case management, general services, long term care support services, adult
day services, nutrition/wellness and recreation/retirement.

Cattaraugus County Department of Emergency Services
303 Court Street
Little Valley, NY 14755

(716) 938-9111 www.cattco.org/ems

Works closely with the State Emergency Management Office (SEMO) and the Federal Emergency
Management Agency (FEMA) as well as all other county agencies (Fire Service, Health Department, Local
Emergency Planning Committee and Emergence Medical Services) involved in the four phases of
emergency management (Mitigation, Preparedness, Response, and Recovery).
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Cattaraugus County One-Stop
Blue Bird Square, 175 North Union Street
Olean, NY 14760
(716) 373-1880 www.cattco.org/one_stop

One Stop’s goal is to provide constructive, convenient information to employers, businesses, workers and
job seekers in Cattaraugus County; part of a nationwide workforce development system designed to help
capable employees find and train for better jobs and to help employers find and train qualified employees."
Most services are offered at NO COST to the Job Seeker. Job seekers can receive referrals to employers, go
through career assessment, attend various useful workshops, Basic Skills and GED preparation, computer
and software training, learn job retention skills and much more!

Cattaraugus County Probation Department
1 Leo Moss Drive
Olean, NY 14760

(716) 373-8047 www.cattco.org/probation

The mission of the Probation Department is to promote public safety by providing community oriented,
criminal justice sanctions and by assisting the offender to remain in his community, as a law-abiding and
productive citizen. In our juvenile justice role, the department strives to promote the growth of juveniles in
a positive, law-abiding manner, within the family context.

Cattaraugus County Department of Social Services
1 Leo Moss Drive
Olean, NY 14760
(716) 373-8060 www.cattco.org/dss

Mission is to assist children and families who have been identified as having service needs to maintain or
achieve permanency through the provision of Preventive Services, Foster Care, Independent Living or
Adoption; strive to accomplish this goal by completing a thorough and accurate assessment of the family or
child, formulating a service plan which may include referrals to appropriate community resources, and
providing casework counseling, support, education and advocacy.

Cattaraugus County Sheriff’s Department
301 Court Street
Little Valley, NY 14755
(716) 938-9111 www.sheriff.cattco.org
The mission of the law enforcement divisions of the Cattaraugus County Sheriff's Office is to provide for
the peace and security of all residents of Cattaraugus County with particular emphasis on those areas where
we are the primary law enforcement agency. This can best be accomplished by continually adjusting our
responses to evolving needs in the area of law enforcement throughout the county.

Collaborate on KISS (Kids in Safety Seats) program for correct installation of child safety seats w/CCHD
at monthly fitting station as well as other safety programs.

Cattaraugus County Youth Bureau
200 Erie Street
Little Valley, NY 14755

(716) 938-9111 www.cattco.org/vouth_bureau

All youth in Cattaraugus County will have the opportunity to become healthy, productive, responsible,
caring and committed community members; oversee activities of Integrated County Planning (ICP)
Initiative (see later in this section). Programs offered include: YDDP — Youth Development and
Delinquency Program, SDPP — Special Delinquency Prevention Program, Runaway/Homeless Program,
Detention Services, Youth Court, Independent Living Skills, and Children with Special Needs.
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CCSI (Coordinated Children’s Services Initiative)
www.ccf.state.ny.us

CCSI began in the 1990s as a multi-agency approach to help counties create local structures to provide
cross-systems services to children with serious emotional and behavioral disabilities who are at risk of
residential placement. Goal of the initiative is to develop a process that will lead to a system change;
moving the group from “what does my agency do well” to “what can all of our agencies do well together?”
Participants include Department of Social Services, County Youth Bureau, Cattaraugus Community
Action, Parent Education Program, Cattaraugus Community Services, Cattaraugus County Probation
Department, Mental Health Association, The ReHab Center, Catholic Charities, and school districts, with a
facilitator from Jamestown Community College.

Center for Family Unity
4039 Route 219 Suite 205
Salamanca, NY 14779
(716) 945-6401 www.centerforfamilyunity.org
Dedicated to strengthening families in Cattaraugus, Chautauqua and Allegany counties by offering no cost
programs including Parenting classes, In-home and Supervised Visits, Family Group Conferencing,
Strengthening Families Initiative, Parent Mentoring and Public Education.

City of Olean Youth Bureau
Division of Youth and Recreation
Municipal Building
Olean, NY 14760
(716) 376-5646 www.cityofolean.com

Offers numerous recreational and special interest activities to youth and adults.

City of Salamanca Youth Bureau
25 Jefferson Street
Salamanca, NY 14779
(716) 945-1311
Recreational, seasonal and special interest activities offered to youth; key involvement w/ACHIEVE
initiative (see ACHIEVE); space often utilized by other agencies and organizations for meetings and
activities.

Cornell Cooperative Extension
28 Parkside Drive
Ellicottville, NY 14731

(716) 699-2377 www.ccealleganycattaraugus.org

Home to programs areas including: 4H, Agriculture, Home Grounds and Gardens, Nannen Arboretum,
Family and Consumer Science, and STWP — Southern Tier Wellness Partnership (see STWP); publish
Connection newsletter quarterly. Fiscal agent for NYS DOH chronic disease grants including Asthma and
Healthy Heart.

Diabetes Coalition of WNY/ Southern Tier Hub
Healthy Community Alliance
26 Jamestown Street
Gowanda, NY 14070

(716) 532-1010 www.communityalliance.org

Mission is to effectively collaborate to promote and measure healthy lifestyles within diverse communities
of WNY for the prevention and/or management of diabetes. The Coalition was established in 1999 with
funding from NYS DOH and includes representatives from all 8 WNY counties. HCA sub contracts with
Erie County DOH to serve the southern tier counties of Allegany, Cattaraugus and Chautauqua.
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Directions in Independent Living
512 West State Street
Olean, NY 14760

(716) 373-4602 www.oleanilc.org

Multiple services for individuals with disabilities.

Everywoman Opportunity Center
132 North Union Street, Suite 107
Olean, NY 14760

(716) 373-4013 WWW.everywoman.org

Everywoman Opportunity Center, Inc. is a not-for-profit agency that has served Western New York since
1977. Mission is to help women achieve personal and economic self-sufficiency. Five multipurpose centers
provide both individual and group services to women in transition. Each center has a variety of resources
available including but not limited to up to date computers and software, a professional clothes closet and a
job search library.

Genesee Community College
Arcade Campus Center
25 Edward Street
Arcade, NY 14009
(585) 492-5265 www.genesee.edu

Genesis House
107 South Barry Street
Olean, NY 14760
(716) 373-3354
The Genesis House is a faith based organization that welcomes and serves those in need of a home; offers
temporary shelter and nutritious meals and snacks free of charge to families and individuals; homeless
shelter that serves approximately 40 families per year for an average of four weeks per stay.

Healthy Community Alliance
26 Jamestown Street
Gowanda, NY 14070

(716) 532-1010 www.communityalliance.org

The Healthy Community Alliance mission is to facilitate: the availability and accessibility of health,
education and human services; empowerment of rural residents through cooperation and collaboration;
community-wide planning to address multiple objectives; broad-based community outreach for the
improvement of health, education and economic development. Programs/services offered: Arthritis, Van
service, Youth Mental Health, Youth Counseling, Parent Empowerment, Personal Wellness, Child Health
Plus enrollment, Fit & Fun and other educational programs.

Homecare and Hospice
1225 West State Street
Olean, NY 14760
(716) 372- 2106 www.homecare-hospice.org
Provides a variety of comprehensive professional and para-professional health care services (Skilled
Nursing, Home Health Aides, Personal Care, Hospice Care) to all age groups, serving patients in Allegany,
Cattaraugus and Chautauqua counties.

Interdepartmental Committee (IDC)
County Department Heads meet quarterly to share updates, best practices, develop policies, etc.
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Integrated County Planning (ICP) Initiative
Cattaraugus County Youth Bureau www.cattco.org/youth bureau

Consortium of diverse members from agencies, organizations, education, law enforcement, clergy, etc. who
meet on a monthly basis to discuss mutual concerns as well as to share various presentations related to
youth services in the county; ICP is intended to develop an integrated planning process to improve
outcomes for all children, youth and families; cornerstone of these efforts has been an ongoing relationship
with the Search Institute and its Developmental Assets approach; has previously integrated its efforts with
ACT for Youth; multiple grant efforts have been coordinated with this group; ICP has additionally
sponsored several large conferences.

Interfaith Caregivers
Cattaraugus County Association for the Blind and Visually Handicapped
34 North Fourth Street
Allegany, NY 14706
(716) 372-6283

Faith-based organization of volunteers that provides transportation for those requesting; primarily serves
the frail elderly and/or handicapped; also offers respite care and advocacy; low vision center/clinic.

Jamestown Community College, Olean Campus
260 North Union Street, P O Box 5901
Olean, NY 14760
(716) 372-1661 www.sunyjcc.edu/cattaraugus
Regional community college supported by local tax dollars that provides entry level courses as well as
adult education courses to residents at a reasonable cost; the area’s learning needs are met in diverse ways
including liberal arts transfer degree programs, career programs, community service, developmental
education and business and industry training.

John Ash Community Center
Olean Senior Center
112 North Barry Street
Olean, NY 14760
(716) 376-5670
Location utilized for educational and recreational programs, health fairs and public health clinics, primarily
for seniors; Department of Aging offers congregate and home-delivered meals from this site.

Local Early Intervention Coordinating Council (LEICC)
Contact Cattaraugus County Health Department at (716) 373-8050

Each county has a Local Early Intervention Coordinating Council made up of parents and professionals.
The LEICC advises the Early Intervention Official about local early intervention issues such as gaps in
services. LEICC meetings are a way to help meet other parents and to learn more about the Early
Intervention Program in your area; conducts periodic meetings to address program issues and to assist in
quality control of the program.

Literacy Volunteers of Cattaraugus County
2" and Laurens Streets
Olean, NY 14760

(716) 372-8627 www.oleanlibrary.org/lvec
Mission is to increase literacy throughout Cattaraugus County through the use of trained and supported
volunteers. Services are free, and are aimed to primarily assist adults reading at the lowest literacy levels.
LV-CC also supports the following activities that help to change lives through literacy: Family Literacy
activities with Olean Housing Authority, Workforce Investment Act partnership with BOCES, Scrabble®
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Challenge with JCC, Peer tutoring at Salamanca Schools, Computer tutoring, English for Speakers of Other
Languages tutoring, Family Fun Days, and Annual Tour of Interesting Homes; most important activity will
always be arranging free, confidential one-to-one tutoring for adults.

LOVE, INC.
of the Greater Gowanda Area
PO Box 243
Gowanda, NY 14070

(716) 532-3541 www.loveincspringville.com

Funding through the New York State Department of Health Office of Rural Health enabled purchase of a
six-passenger mini-van. The van is currently used to transport individuals who cannot access service
through existing programs. Together with Love, Inc, a Springville based clearinghouse, the Healthy
Community Alliance (HCA) offers transportation on an as needed basis. Love, INC provides volunteer
drivers who live along the Route 39 corridor. It recruits and coordinates all schedules for this highly
successful collaborative effort. This service allows transport from the Arcade, Springville, and Gowanda
communities in a 40-mile radius, which may include Warsaw, Buffalo, Little Valley and Olean.
Individuals may request transportation to keep physician appointments or even to get groceries. However,
Love INC will screen all requests to make sure the appropriate service is used; requests should be made 7
days in advance.

MEDIA (See separate attachment)

Medical Providers

¢ Olean General Hospital — 515 Main Street, Olean, NY 14760 (716) 373-2600

The Olean General Hospital campus has been expanding through the generosity of community patrons
to accommodate the growing needs of the region. The campus includes 186 patient rooms, together
with comprehensive patient, administrative and physician services and accommodations to meet the
diagnostic, treatment, administrative and educational needs of its patients and medical staff.

www.ogh.org

e TLC Health Network — Established in 2002 through the merger of Lake Shore Health Care
Center in Irving, NY and Tri-County Memorial Hospital in Gowanda, NY, TLC Health offers an
array of health services for you and your family, including hospital, emergency, primary care, long
term, home health, dental, mental health and chemical dependency services. Tri-County Memorial
Hospital and Lake Shore Health Care Center, members of TLC Health Network, are committed to
quality service, driven by a dedication to caring. www.tlchealth.org

o Tri-County Memorial Hospital - 100 Memorial Drive, Gowanda, NY 14070
(716) 532-8900

o Lake Shore Health Care Center — 845 Routes 5 & 20, Irving, NY 14081
(716) 951-7000

¢ Bertrand-Chaffee Hospital — 222-224 East Main Street, Springville, NY 14141 (716) 592-2871
or 1-800-640-8033 www.chaffeehospitalandhome.com

The Chaffee Hospital and Home is an acute and long-term health care complex located in
Springville, New York. Founded in 1947 through a gift from Bertrand and Jennie B. Richmond
Chaffee, the hospital and home are important community resources for residents of Southern Erie,
Wyoming and Northern Cattaraugus Counties.

The mission of the Chaffee Hospital and Home is to deliver high quality acute hospital and skilled
nursing care services to those in need and to serve as an educational resource promoting wellness
and positive health within the entire community.
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The 130-bed complex exemplifies the health and vitality of its rural service area, providing both
inpatient and outpatient care. The 80-bed skilled nursing facility which is attached to the 50 bed
acute care hospital, provides inpatient services of the elderly population in this rural area.

¢ Cuba Memorial Hospital — 140 West Main Street, Cuba, NY 14727 (585) 968-2000
www.cubamemorialhospital.com

In 1997, Cuba Memorial Hospital was designated a Critical Access Hospital. Cuba Memorial
Hospital is equipped to provide radiology, laboratory, emergency, rehabilitation and dental
services as well as admitting the acutely ill to the 20 bed inpatient unit. Long term care patients are
admitted to a 61 bed skilled nursing facility.

® Olean Medical Group — 535 Main Street, Olean, NY 14760 (716) 372-0141
www.oleanmedicalgroup.com The Olean Medical Group has a 61 year history in our
community and is the largest medical group in Western New York outside of Buffalo. A Limited
Liability Partnership, the firm is operated through the combined efforts of the physicians who are
Board Members and Officers and Administration. We have 4 office locations, which includes

support areas to better meet our patients needs, and 3 satellite offices in Cuba, Ellicottville, and
Franklinville, all within 28 miles of the main office. The Olean Medical Group is an active
participant of the Southern Tier Healthcare Systems and a corporate sponsor of the Greater Olean
Area Chamber of Commerce. The Olean General Hospital is right next door.

¢ UPC: Southern Tier Community Healthcare Network — 500 Main Street, Olean, NY 14760

* Gowanda Medical Center and TriCounty Family Medicine — 104 Memorial Drive, Gowanda,
NY 14070 (716) 532-3368 Multiple providers located next to TriCounty Memorial Hospital

¢ Concord Medical Group — multiple providers located next to Bertrand-Chaffee Hospital in
Springyville; satellite office in Arcade

*  Women’s Health of WNY — 130 South Union, Olean, NY 14760 (716) 372-BABY (2229)

¢ Pediatric Health Care — 2636 West State St, Olean, NY 14760 (716) 373-8181 and 4039 Rte
219, Suite 103, Salamanca, NY 14779 (716) 945-0368

e Bradford Orthopaedic & Sports Medicine Group — 2420 Constitution Ave, Olean, NY 14760
(716) 373-5070

e Springville Peds and Adult Care — 25 East Main St, Springville, NY 14141 (716) 592-2832 and
375 West Main St, Arcade, NY 14009 (585) 492-2025

*  WNY Physical & Occupational Therapy Group — 6133 Rte 219, Ellicottville, NY 14731
(716) 699-2312 and 4039 Rte 219, Salamanca, NY 14779 (716) 945-2484 www.wnyptot.com

* ReHab Today — 2416 Constitution Avenue, Olean, NY 14760 (716) 372-2808
www.rehabtoday.com

e  Southern Tier Cancer Care — 328 Delaware Avenue, Olean, NY 14760 (716) 372-1046

¢ The Mildred Milliman Radiation Medicine Center of OGH — 1415 Buffalo St, Olean, NY
14760 (716) 373-7134

Mental Health Association
502 North Union Street
Olean, NY 14760
(716) 372 - 0208 www.mhacatt.org
Promotes and supports mental wellness. Programs and Services: Camp New Horizons, Friendship Club,
COMPEER and COMPEER YOUTH, Family Support Services, Peer Support, and Resources and
Information. Volunteer opportunities available.
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MOMS (Medicaid Obstetrical and Maternal Services)
Cattaraugus County Health Department www.cattco.org/health

Developed by NYS DOH and facilitated by Cattaraugus County Health Department to improve birth
outcomes in high risk Medicaid population by providing education and case management services to
eligible pregnant women with the goal of decreasing incidence of premature and low birth weight infants.

NACCHO (National Association of County and City Health Officers)
www.naccho.org
National organization representing local health departments; large amounts of resources available, funding
opportunities, and advocacy

NYSACHO (New York State Association of County Health Officials)
www.nysacho.org

Organized in 1979, the New York State Association of County Health Officials (NYSACHO) is a
membership association representing the 58 local health departments in New York State, each of which has
one vote. Participation includes health commissioners, public health directors, deputy commissioners,
environmental health directors and directors of patient services. NYSACHO employs an Executive Director
and other full-time program and administrative staff. NYSACHO is incorporated as a not-for-profit,
non-partisan charitable organization with 501©(3) tax exempt status.

The NYSACHO General Membership meets monthly, providing a unique opportunity for the exchange of
ideas and experiences among local public health officials as well as with state health department staff and
others. Through the dissemination and discussion of important information at these and other forums,
NYSACHO strengthens the provision of local public health programs and services.

Through its members and staff, NYSACHO seeks to build upon its strong collaborative partnerships with
the NYS DOH and other academic and health related organizations in designing and implementing
effective public health policies. As the operational arm of the public health system, local health
departments understand the unique needs of their communities. As such, they are essential voices at the
planning table in developing policies that are realistic, effective, and appropriate in scale.

NYSACHO also takes and practices an active role at the national level through 100% membership for NYS
counties in NACCHO and participation with other SACCHOs (state county health officials associations) in
advocating for local health departments’ needs with federal policymakers. At the state level, NYSACHO
acts as an advocate for local health departments in the legislative and regulatory arenas, through tracking
and analysis of existing and proposed state and federal legislation and regulations impacting public health
and related issues and the development of position papers and policy recommendations on behalf of its
membership. NYSACHO works closely with the New York State Association of Counties (NYSAC) in
development of health related legislative issues.

In addition to serving as the advocate for public health in NYS, NYSACHO provides a full array of
education and training programs through several grants of federal funds through NYS DOH and Health
Research, Inc. (HRI). Activities include conferences and workshops on a broad range of public health
topics, leadership development summits, orientation for new health commissioners and public health
directors and sponsorship of a variety of regional and statewide immunization and emergency preparedness
activities. NYSACHO is also a founding partner of Public Health Live: Third Thursday Breakfast
Broadcasts, a monthly live satellite broadcast produced by the University at Albany School of Public
Health which provides continuing education opportunities for public health professionals and others
nationwide. Monthly mailings, a quarterly newsletter and a web site provide NYSACHO members with a
wide range of information pertaining to public health activities.
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Olean Business Institute (OBI)
301 North Union Street
Olean, NY 14760
(716) 372-7978 www.obi.edu
The missions of OBI is to offer practical academic programs designed to provide each student with a
pertinent and timely career education, while supporting his/her personal, professional and social
development in a caring environment. The college seeks to promote interpersonal and team skills
applicable to a diverse workplace, to encourage critical thinking, to integrate relevant information and
communication technologies and skills, to give students tools with which to make ethical decisions, and to
engender the desire for life-long learning. OBI is empowered by the NYS Education Department to confer
Associate’s Degrees in its two year programs.

Olean Family YMCA
1101 Wayne Street
Olean, NY 14760
(716) 373-2400 www.oleanymca.org
Mission — we build strong kids, strong families, strong communities. Vision — provides opportunities to all
by putting Christian values into practice through programs that build healthy spirit, mind and body for all.
The YMCA embraces diversity and promotes community development. Adult, youth and family programs
may be seen in Program and Membership Guide (see web site). Olean Family YMCA collaborates with
Cattaraugus County Health Department on ACHIEVE initiative for the city of Salamanca.

P2 (Pursuing Perfection) Collaborative of WNY
6225 Sheridan Drive, Suite 206
Williamsville, NY 14221
(716) 725-4562 www.p2wny.org
Not-for-profit organization dedicated to improving the health of the people of Western New York. To help
put the community on the road to health and wellness, P2 will focus on educating/motivating WNYers to
make lifestyle changes to prevent illness and if ill, to help them become well again; ensuring that the
community understands that they are partners in their health care, that there are guidelines based on expert
opinions that they and their providers can use together to manage care; and ensuring that the community
has access to health care and when ill, receive the most effective and up to date care. P2 Collaborative is
committed to good health of the WNY community. P2’s mission does not exclude itself to particular groups
or concerns but rather takes a global approach to health and health care issues in the community. P2’s
power as a change agent in this area comes from its ability to work with community groups and networks
of groups to identify and promote healthy lifestyles. Goals include working with physicians and
organizations to enhance access to care and improve efficiency of care; empower the WNY community to
take responsibility for and act on their own wellness; facilitate the development of a community-wide
standard for the promotion of wellness that will more clearly identify the results the community seeks to
achieve; and initiate dialogue with government leadership to promote policy change if needed.

Parent Education Program (PEP)
234 North Union Street
Olean, NY 14760
(716) 372-8624 www.parenteducationprogram.org
The Parent Education Program (PEP) located in Olean, New York, strives to promote the development of a
rich, productive and fulfilling lifestyle in partnership with all families. In essence, PEP’s mission is to
strengthen families. PEP can be described as a three-tiered pyramid composed of eight major strength-
based family supportive programs and projects, each addressing different needs, interests and goals parents
and families may have. Program areas include: Family Resources/Support Center, Parents as Teachers
(PAT), Healthy Families, Families First Counseling, WIC Breastfeeding Peer Counselor Program,
Supervised Visit and Exchange Program, Families Together, and Family Alternative Resolution Program.
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PCAP (Prenatal Care and Assistance Program)
c/o UPC: Southern Tier Community Healthcare Network
Income-eligible women and teens may receive routine pregnancy check-ups, lab work, education regarding
pregnancy and delivery, HIV counseling/testing, and referrals to other programs such as WIC and Family
Planning.

Project Headstart of Cattaraugus and Wyoming Counties
101 South 19" Street
Olean, NY 14760
(716) 373-2447 www.headstartnetwork.com

Head Start is a Federal program for preschool children from low-income families. The Head Start program
is operated by local non-profit organizations in almost every county in the country. Cattaraugus &
Wyoming Counties Project Head Start is dedicated to improving the quality of life, particularly the lives of
the families in our communities. In providing a broad range of services to young children and their
families, we constantly strive to excel.

Reality Check

www.realitycheckny.org
Reality Check (RC) started in 2000 and is made up of teens from every county in New York State who
want to tell the tobacco industry they can no longer target teens and young adults without any resistance.
RC is a youth-led movement within the NYS DOH Tobacco Control Program that is committed to
exposing the manipulative and deceptive marketing practices of the tobacco industry. RC strives to change
the social norm regarding tobacco by de-normalizing and de-glamorizing tobacco, tobacco use and the
tobacco industry. RC provides members with skills and strategies to alert their peers, community members
and community leaders about the dangers of the tobacco industry.

The ReHab Center
1439 Buffalo Street
Olean, NY 14760
(716) 375-4747
(716) 375-4747 www.rehabcenter.org

Organization dedicated to improving the quality of life and maximizing the independence of people with
disabilities. Services include Children’s Learning Center, Residential Services, SubCon Industries, Day
Habilitation, Lifeskills, Continuing Day Treatment and ReHab Center Clinic.

Relay for Life — Cattaraugus County
www.relayforlife.org/cattarauguscountyny

Saint Bonaventure University
3261 West State Road
Saint Bonaventure, NY 14778
(716) 375-2000
Undergrad enrollment of approximately 2,400 with 50+ undergrad majors and programs; has additional 20
graduate level programs; home of the Franciscan Institute. 75% students live on campus, 500+ acres.

Salvation Army
310 East State Street
Olean, NY 14760
(716) 372-6740 www.salvationarmyusa.org
Offers emergency assistance and housing, disaster services, family and youth counseling, after-school
activities, domestic violence/assault assistance programs, thrift stores and food pantries.
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School Districts (see separate attachment for addresses)

Phone # Web Site
Allegany-Limestone 375-6600 www.alli.wnyric.org
Cattaraugus-Little Valley 257-3483 www.cattlv.wnyric.org
Ellicottville 699-2368 www.ellicottvillecentral.com
Franklinville 676-8029 www.franklinville.wnyric.org
Gowanda (shared with Erie County) 532-3325 www.gowcesd.com
Hinsdale 557-2227 www.hinsdalebobcats.org
Olean City Schools 375-8001 www.oleanschools.org
Pine Valley (shared w/Chaut Co) 988-3293 www.pval.org
Pioneer (shared w/Allegany, Wyoming and Erie counties)

492-9300 www.pioneerschools.org
Portville 933-6000 www.portville.wnyric.org
Randolph Academy 358-6866 www.randolphacademy.org
Randolph 358-6161 www.randolphcsd.org
Salamanca City 945-2400 www.salamancany.org
West Valley 942-3293 www.wvalley.wnyric.org
Archbishop Walsh Academy (private) 372-8122 www.mywalsh.com

Seneca Nation Health Departments/ Allegany and Cattaraugus Reservations
www.sni.org/health
Provides comprehensive health services to the following designated areas: Allegany, Cattaraugus,
Chautauqua, Niagara and Erie (excluding the Tonawanda Reservation) Counties in the State of New York,
and Warren County in the State of Pennsylvania. Health Services are offered to all those persons within the
HSDA (Health Services Delivery Area) defined as eligible under federal and tribal guidelines. Services
have been available since the SNHD was established in the late 70s.

The two primary facilities are the Cattaraugus Indian Reservation Health Center (CIRHC) and the Lionel
R. John Health Center (LRJHC) that opened in the Fall of 1993 and provide the various health care services
offered through the SNHD. Facilities also include a satellite program office in Bffalo, NY that offers
limited services similar to those offered at the Reservation Health Centers, administrative offices located
within the LRJHC in Salamanca, NY and offices for a Child & Family Services Program on the Allegany
Indian Reservation (AIR) including a boarding home located on the Cattaraugus Indian Reservation (CIR).

The SNHD operates two community health centers that provide comprehensive primary care in the
treatment and prevention of acute and chronic illnesses and/or injuries to all service-eligible Native
Americans. The health program consists of five major components: Medical, Dental, Community Health,
Human Services and Contract Health Services.

These components provide the following range of services: family health care, prenatal care, health
maintenance and prevention screenings, well baby and child care, laboratory, pharmacy, nutrition and
dietary counseling, family planning, health education, mental health and substance abuse counseling,
outreach and environmental health.

Southern Tier Health Care System, (STHCS) Inc.
One Blue Bird Square
Olean, NY 14760
(716) 372-0614 www.sthcs.org

One of 35 rural health networks across New York State, STHCS serves Allegany, Cattaraugus and
Chautauqua counties; its mission is to improve the wellness of rural communities through education,
facilitated enrollment, interaction with elected officials, network/member facilitation, recruitment of
individuals to health care careers and participation in community partnerships. STHCS performs extensive
community outreach and education programs on various general health-related issues, and also on specific
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issues such as asthma, diabetes, dental health, nutrition and physical activity, tobacco cessation, and
developmental disabilities. Programs/services offered include: Tobacco Cessation Center, File of Life,
Child and Family Health Plus, STCAC (Southern Tier Child Advocacy Center), and STEMS (Southern
Tier Emergency Medical System).

STHCS Dental Committee
Group representing Cattaraugus, Allegany and Chautauqua Counties inclusive of providers, Eighth District
Dental Society, and agencies/organizations whose goals include recruitment of more dental
professionals to the area, primary preventive education of pre-school and elementary age children
and their families, collaboration with the Article 28 dental clinics, and community
programs/activities during Dental Health Month annually.

Southern Tier Wellness Partnership (STWP)
Cornell Cooperative Extension
28 Parkside Drive
Ellicottville, NY 14731
(716) 699-2377 www.southerntierwellnesspartnership.org
The Southern Tier Wellness Partnership is made up of Health Educators and community members from
Allegany, Cattaraugus, Chautauqua and southern Erie counties. The mission of the STWP is to provide
information, education, and services to communities in the previously mentioned counties that deal with
Diabetes, Heart Disease, Obesity and Cancer issues. The Partnership provides resources and support to
change the environment and policies that have become barriers for our citizens to lead a healthy lifestyle.
The Partnership works to provide education to all facets of our communities and provide opportunities for
our citizens to become more physically active and to be able to obtain healthier foods. Through these
efforts, STWP hopes to help decrease the incidence of chronic diseases in the southern tier area.

Trans Am Ambulance Services, Inc.
(716) 372-5871
Exists to supplement and assist the area EMS system to assure that those in Cattaraugus and Western
Allegany Counties receive quality emergency medical transportation.

Tri-County Crisis Pregnancy Center
17 South Water Street
Gowanda, NY 14070
(716) 532-9738
Provides peer counseling, free pregnancy testing and referrals to other agencies.

TriCounty Tobacco Control Program
(see STWP: www.southerntierwellnesspartnership.org )
The Vision of the New York Tobacco Control Program (NY TCP) is all for all New Yorkers to live in a
tobacco free society. Its Mission is to reduce morbidity and mortality and alleviate the social and economic
burden caused by tobacco use in NYS. Preventing and reducing cigarette use is the single most important
step New York can take to improve the health of its citizens, reduce morbidity and mortality, and reduce
health care costs.

The TriCounty Tobacco Control Program (TCTCP) of Chautauqua, Cattaraugus and Allegany Counties is
funded through the NY TCP with Chautauqua County DOH serving as fiscal conduit. The TCTCP strives
to accomplish the vision and mission statements of the NY TCP through the following six goals:
1. Promote cessation from tobacco use
Decrease the social acceptability of tobacco use
Prevent the initiation of tobacco use among youth and young adults
Eliminate exposure to secondhand smoke
Build and maintain an effective tobacco control infrastructure
Contribute to the science of tobacco control

A

17


http://www.southerntierwellnesspartnership.org/
http://www.southerntierwellnesspartnership.org/

United Way of Cattaraugus County
807 West State Street

Olean, NY 14760
(716) 372-3620 www.uwcattco.org

Mission is to improve quality of life by mobilizing resources to meet the needs of our communities.

WIC (Women, Infants and Children)
1 Leo Moss Drive
Olean, NY 14760

(716) 373-8057 or 1-800-251-2584 www.cattco.org/health
Supplemental program providing nutritious foods, referrals and education for eligible women, infants and
children (up to age 5); main office is in Olean with site visits to Salamanca, Delevan, Cattaraugus,
Randolph, Gowanda, Little Valley and Franklinville.

WNY Public Health Alliance (WNY PHA)
www.wnypha.org

Established in 1992 as the WNY Public Health Coalition, the Alliance has grown to eventual incorporation
as a 501©3 organization. The eight county membership includes Public Health Directors and
Commissioners, with representation from academia, healthcare providers, payers, rural health and hospitals
who meet monthly to share best practices, review and apply for grants, advocate to NYSACHO and share
coalition/partnership activities. WNY PHA has been or is currently the lead agency for grants including
Advanced Practice Center for Rural Preparedness, Asthma Coalition of WNY, AIDS Network of WNY,
and Ovarian Cancer Awareness Project.

WNY Rural Area Health Education Center (AHEC)
(585) 786-6275 www.r-ahec.org

Rural AHEC is a non-profit independent facilitation resource that creates community partnerships to
educate and place health care professionals in the underserved areas where they are needed most. R-AHEC
is headquartered in Batavia, NY and serves as a networking hub to a rural 11 county region, linking
academic institutions, students, health facilities and professionals together, working to address the health
manpower needs of our rural communities. The Center’s areas of focus include: Career education and
career path development for youth at all school levels, Coordination of rural preceptors and student training
opportunities, On-going training for area professionals, Career ladder development, Community needs
assessment and priority area professional recruitment, and Community and facility consultation services.
The mission of R-AHEC is to improve health and health care through education.

Youth Development Coalition (YDC)
Members include ACCORD Corporation, Cattaraugus County CARES, Cattaraugus County Health
Department, Cattaraugus County Youth Bureau, PP WNY, and Cattaraugus Community Action; sponsor
annual Youth Summit and annual Youth Speak Out.
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	Community Resources/ Coalitions/ Partnerships
	AIDS Network of WNY  
	Alzheimers Association of WNY
	(716) 626-0600 or 1-800-272-3900
	www.alz.org/wny   
	Chapter serves all 8 counties of WNY with education and training, support groups and respite services; local office is in Department of Aging, 1 Leo Moss Drive, Olean, NY (716-373-8032)
	American Lung Association
	1595 Elmwood Avenue
	Rochester, NY 14620
	 
	Cancer Information Services
	National Cancer Institute
	Is a national information and education network under the umbrella of the NCI (National Cancer Institute) that works directly with Chronic Disease Partnerships/Coalitions in NYS.
	Cattaraugus- Allegany Workforce Investment Board (WIB) 
	One Blue Bird Square, Lower Level
	Olean, NY 14760
	(716) 806-0060		www.cawib.net  
	Salamanca, NY 14779
	City of Olean Youth Bureau
	City of Salamanca Youth Bureau
	Cornell Cooperative Extension 

	Everywoman Opportunity Center
	132 North Union Street, Suite 107
	Olean, NY 14760
	(716) 373-4013		www.everywoman.org  
	Genesee Community College
	Genesis House
	107 South Barry Street
	Medical Providers

	Randolph Academy 			358-6866	www.randolphacademy.org 
	STHCS Dental Committee  
	Group representing Cattaraugus, Allegany and Chautauqua Counties inclusive of providers, Eighth District Dental Society, and agencies/organizations whose goals include recruitment of more dental professionals to the area, primary preventive education of pre-school and elementary age children and their families, collaboration with the Article 28 dental clinics, and community programs/activities during Dental Health Month annually.
	Tri-County Crisis Pregnancy Center

	United Way of Cattaraugus County
	WIC (Women, Infants and Children)
	1 Leo Moss Drive
	Olean, NY 14760
	(716) 373-8057 or 1-800-251-2584 		www.cattco.org/health 
	Supplemental program providing nutritious foods, referrals and education for eligible women, infants and children (up to age 5); main office is in Olean with site visits to Salamanca, Delevan, Cattaraugus, Randolph, Gowanda, Little Valley and Franklinville.
	WNY Public Health Alliance (WNY PHA)
	www.wnypha.org  
	WNY Rural Area Health Education Center (AHEC) 
	Youth Development Coalition (YDC) 




