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 Is the Patient’s Chief 
Complaint is Abdominal 
Pain, General Illness/Flu 

like symptoms*? 

 

Perform EMD and 
Dispatch as normal 

 

Has the patient traveled or resided in 
a country with wide-spread Ebola 
transmission** within the past 30 

days? Or been in close contact with 
someone who has? 

 

NO 

NO 

YES 

YES 

Does the Patient have a 
fever or recently have a 

fever of greater than 
100.4F? 

(If unknown, can they take their temp?) 

 
YES or  

UNSURE 

NO 

General Illness/Flu Like Symptoms: 
*Headache  * Join/Muscle Pain  *Sore Throat  

*Weakness  *Vomiting  *Diarrhea  *Abdominal 
Pain  *Skin Rash  *Internal/External Bleeding 

(excluding traumatic injuries)  *Red Eyes 

 

Where did the patient travel too 
and when? 

** Document patients recent 
travel history in incident** 

 

EMD under appropriate category 
based off the patients symptoms & 

document all info/symptoms 
within incident 

Dispatch appropriate agencies per run card 
with normal information (i.e. address, 

nature of call, etc) and advise them as part 
of the Dispatch Message to have a 

member in charge contact the 
Communications Center via telephone 

before responding to the scene.  
 
 
 
 
 

When time permits  
Contact C-100 via cell phone at 716-498-0697 & provide information 

including call location, call details, and units that are responding.  
If unable to contact C-100, contact Deputy 6 (Bobby Kuhn) at 716-374-3590 

If unable to contact C-100, or Deputy 6, contact Cathi Peters at 716-244-7651 

 

Attach Emergency Services (OES) to the incident via CAD 
(D OES ####XX) 

  
 
 

START 
HERE 

ENSURE ALL RESPONDING AGENCIES 
INCLUDING LAW ENFORCEMENT LANDLINE 

FOR INFORMATION 
If contacting an outside agency (ie 

Rural/Metro, Out of County Fire Dept, etc) 
advise their dispatch center of the information 

 

Advise responding units via telephone 
(when they call in) of the patient’s 

symptoms, fever, recent travel history 
and that this patient has been identified 
as a possible Ebola Virus Disease patient. 

 

Send text page to any Departments 
dispatched that states 

“Please have a Member in Charge 
Responding to this Incident landline the 

Sheriff’s Office” 
 
 

EBOLA VIRUS DISEASE PSAP SCREENING ALGORITHM 
Please use this Algorithm for any call when the Patient’s Chief Complaint is Abdominal pain 

and/or any General Illness/Flu like symptoms 

**Current Countries with widespread transmission include: 
Guinea, Liberia, Sierra Leone in West Africa** 

Ebola is transmitted through direct contact with the blood or bodily 
fluids (urine, saliva, feces, vomit, semen) of an infected symptomatic 

person or through objects (such as needles) that have been 
contaminated with infected secretions.                                               


